RESEARCH AND KNOWLEDGE WORKERS

Factiva iWorks

Gain an advantage with exclusive news, information and insights that others miss

Factiva iWorks is designed for business professionals who need fast and easy access to high quality news
and business information. Whether your searching for information about companies or monitoring emerging
business issues, Factiva iWorks delivers the world’s best news and business information where, when and
how you need it — saving valuable time and building competitive advantage.

Information that Increases Your Effectiveness

By combining the world’s best news and business content
with sophisticated technologies such as complex metadata
extraction, text-mining and visualization, Factiva iWorks is
unique in its ability to find, analyze and deliver information
that helps you make informed decisions and compete more
effectively.

Personalized User Experience: Create a personal home
page with favorite newspapers, industry magazines,
personal Alerts and more. It's a convenient and time-
saving way to stay current with the publications and topics
that you need to monitor regularly.

Exclusive Factiva Discovery Pane: Uncover new ideas
and gain a deeper understanding of your search results
with easy-to-read charts and graphs so you immediately
see the big picture around your search terms, eliminating
the need to read every article. Charts include article
timelines, idenitifed trends, most common keywords, and
most mentioned subjects, companies, industries and
sources.
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“Factiva’s Trump card is the quality and depth
of the information it can incorporate in its
products. It is supplementing this with a range
of delivery methods and packages aimed at
bringing text mining and visualization to non-
specialist users.”

- Bloor Research

Web Search: Highly relevant results are quickly found
using a few simple search terms and displayed based on
relevancy. Date display is also available.

Advanced Search: For more precision in your searching, a
simple form offers a variety of advanced search options.

Simple Alerting: Easily monitor important business issues,
competitors, or customers by creating up to 25 news alerts.
With delivery via email, RSS, mobile or widgets, you can
access the latest news no matter where you are.

Deduplication: By reducing the number of duplicate articles
in your search results and alerts, you can cut through
excess headlines to find the articles that really matter.

Widgets: Who said work can’t be fun. Factiva Alert
Widgets lets you publish your important news and
information anywhere — including company portals and
iGoogle pages.

For more information about Factiva iWorks, visit us at: http:///solutions.dowjones.com
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Factiva iWorks results gives you the "whole story" in a glance.

The World’s Most Valued News and Business Information However and Wherever You
Information Need IT

An information service is only as good as its content, and News and business information is most relevant and useful
Factiva iWorks offers more than 7,000 publications from when it is immediately accessible and seamlessly

159 countries, 350 geographic regions and in 22 integrated into the tools and applications people use
languages. Whether you need to monitor competitors, regularly. With integration capabilities that range from
understand regional trends or research companies, Factiva simple web-based widgets to a sophisticated API that
iWorks has the quality and scope of sources you need to enables complete customization, our solutions architects
stay ahead. This includes the exclusive combination of work directly with you to create information solutions that
Dow Jones and Reuters newswires, The Wall Street meet your objectives.

Journal, and many other lead publications from the world’s

. . For more information, please visit:
major business markets. P

www.dowjones.com/clientsolutions.
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